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boominform is the perfect tool to co-ordinate the rapid distribution of
communications when your organisation is affected by a critical event or incident.

Typical use cases

IT outages

* Notify and update customers
during service outages

Disaster recovery

* Organise communications across
different business functions to
help quickly restore service

Business continuity events

Co-ordinate communications with
staff and external stakeholders
during different BC scenarios

Time critical information

Distribute time critical information
/ procedures to stakeholders
across multiple channels

Alerting

Distribute alerts and warnings
to mobile staff (weather alerts,
traffic updates)

Non-critical communication

Use boomInform as a central
communication hub for company-
wide communications

Find out more on our website


https://boomerangmessaging.com/products/boominform/
mailto:sales%40boomcomms.com?subject=BoomCast%20Product%20Information%20Request

Key capabilities boominform benefits

Create assets that could be affected by an
incident (e.g. service, building, IT system) and
associate message templates and contacts

Define communication policies to determine
the frequency of automated incident updates
and the communication channels that will
used

Access to multiple communication channels
(SMS, Email voice and mobile app)

Create incidents and customise incident
attributes (e.g. severity, impact, description)
which can be inserted into your incident
communications

QA P&

Create dynamic distribution lists in real-time,
based on selected criteria

Customise communications to different
contact groups during an incident using
multiple templates

Activate incident templates remotely by SMS,
Email and HTTPS

Send manual updates as required advising on
incident progress / status

Access to incident dashboard to track
incident status
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