CASE STUDY
CAPITA - PERSONAL
INDEPENDENCE PAYMENT (PIP)

“Because of the nature of our end-users, their communications skills and platforms are
variable; we therefore need to have a number of channels open to claimants. SMS is proving
to be our most effective method of communication."

Ian Clarke, Operations Program Manager, Capita PIP

Boomerang Case Study | Capita

MOBILE WORKFORCES
Capita PIP deploys Boomerang's messaging solutions to bolster communications, improve
productivity and accelerate disability assessments.
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"Boomerang gives us greater control and visibility of our mobile workforce and making our
operations more agile, productive and efficient. It’s great for us, but more importantly, it’s
great for claimants too." Ian Clarke, Operations Program Manager, Capita PIP
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Boomerang is a digital communications company. Our product range is the result of years of experience developing and
supplying communications solutions to corporates and SMEs. Patented in 23 countries around the World, the technology
used in our services and products is unique, and addresses many of the problems inherent in business communication today.

